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Go to www.aetna.com/asa.Step 1

Step 2 Enter your location and click Search. You will be
taken to a search page where you can search for
your provider, facility, or specialty, or choose one
of their categories to start your search. Follow the
prompts to refine your search.

Step 3 Browse a list or map view of available providers
in your area and filter for providers by gender,
hospital affiliation, languages spoken, and more!
You can also compare providers and print a
provider directory for your search.

 For inquiries regarding eligibility,
plan benefits, claims, or any

healthcare related questions,
members should contact the
Concierge team at the above

number or by emailing
concierge@lucenthealth.com.

888-585-3309

The Concierge team is available
Monday-Friday from 7am-7pm CST.

Your Health
Concierge

Lucent Health Tips:
Your Guide to Smarter Health Benefits

Follow the steps below to find a provider that
accepts Aetna Signature Administrators coverage.

Searching for an Aetna
ASA Provider Online

https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=asa
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